PHRIDAY’S CONFERENCE

 You Get What You Give!
JULY19-21, 2017
CLARION ON LAKE HAMILTON
HOT SPRINGS, AR

WEDNESDAY, JULY 19, 2017
3:00 - ??

PHriday’s Committee Meeting (Lakeview Ballroom 7th floor)
1:00 – 4:00

Registration for Early Arrivals (Lakeview Ballroom 7th floor)
Dinner and evening on your own.
THURSDAY, JULY 20, 2017 (all sessions on the 7th floor in the Lakeview Ballroom)
7:30 – 3:30

Vendor Set-up and Showing Lakeview Ballrooms A & B
8:00 – 10:00

Late Registration

7:30 


Continental Breakfast 



GENERAL SESSION Lakeview Ballroom C
8:00 – 8:15

Welcome  



President David Lange
8:15 – 11:30

Customer Service




Presenter:  Beth Turner, Elizabeth A. Turner Consulting 



Topics:  This session will define our customers and reinforces the need for 




excellent customer service when working with our applicants, residents, 




and one another.   It will cover phone etiquette, business writing, notices, 




and positive reinforcement.  It will also deal with change and diffusing 




anger in our housing worlds.
11:45 – 1:00

Lunch--Lakeview Ballroom A & B



President David Lange, Presiding



Vendor Introductions




Honoring Shining Star Recipients

1:15 – 4:15

GENERAL SESSIONS CONTINUE
1:15 – 2:00

Customer Service With Beth Continues

2:00 – 2:15

Break

2:15 – 4:15

Are You Puzzled by the Puzzle of Life??




Presenter:  Paul Vitale, Vital Communications, Inc.




Paul’s session will be a combination of time management skills,  




encouraging participants to focus on key aspects of quality customer 



service, and the importance of teamwork and leadership.

4:15 – 4:30

Recognition of First Time Attendees

CASH prize to be given out at end of session.
DINNER AND EVENING ON YOUR OWN

FRIDAY, JULY  21, 2017  (Meal and session on the 7th floor, in the Lakeview Ballrooms)
8:30


Hearty Breakfast Buffet
9:00 – 10:00

Skits presented by the PHriday’s Committee  



 Success Stories from former clients 



Adjourn

